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Topic 5: Discussion 2
Two technologies that could facilitate implementation of my capstone project, Pessary Self-Care and Complication Prevention Education, are patient education modules and secure, patient portal messaging.
Initially, brief instructional clips showing the insertion, removal, and cleansing of a pessary should assist in the fitting appointment. In a qualitative study on pessary self-care, patients described the process as manageable if they received simple, clear, step-by-step instruction. Providers suggested taking extra time to ensure understanding paired with written or visual reference materials helps support the success of learning outside the clinic visit (Stairs et al., 2023). A video module that can be accessed by patients from their home will let patients go through the procedure at their own pace. This will help patients relearn the skills they have been taught during their appointment. Furthermore, it will help patients overcome anxiety associated with performing the procedure by themselves.
Secondly, secure patient portal messaging could be used for post-fitting follow-up, enabling patients to ask questions or to report early signs of complications such as irritation or discharge without an office visit. This aligns with the AACN’s (2021) expectation that nurses leverage technology to strengthen the nurse-patient bond and address deficiencies in care delivery. These tools will be introduced at initial fitting. Patients will be offered access to the patient portal link and video module to review with the nurse before discharge.
Unequal access to the Internet is a technology barrier. Many users particularly older adults or those with poor technology literacy may lack assured access to internet and may not be comfortable navigating a portal limiting engagement. The AACN advocates for developing strategies to diminish inequities in access to information, whether digital or otherwise (AACN, 2021), thus advocating for backup paper materials and phone-based follow-up.
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