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Week 4 Discussion: Think Cultural Health
The National Standards for Culturally and Linguistically Appropriate Services (CLAS) provides guidance to organizations and individuals on offering effective, equitable, understandable and respectful quality care and services (U.S. Department of Health and Human Services [HHS], Office of Minority Health, 2026). I consistently apply the Principal Standard and Standard 5 which covers language assistance in my nursing practice.
According to Principal Standard, there is need to deliver effective, meaningful, and respectful care to people in the context of their beliefs, and in response to their health literacy levels and communication needs (HHS, Office of Minority Health, 2026). Generally, I do things like the following: I adjust my tone to the education level and culture of the patient. I prefer to use language instead of medical terminology and ensure their understanding through teach back before discharge. When educating a patient, I often ask my patients to repeat instructions to confirm understanding especially when I present them with a new medication regimen. 
 CLAS Standards 5 states that language assistance must be provided at no cost to individuals with limited English proficiency (LEP) when needed and in a timely manner. Thus, language assistance should be provided promptly to avoid delaying access to care (HHS, Office of Minority Health, 2026). I request a certified medical interpreter in person or by video/phone services instead of relying on family members or untrained staff trained to translate this sensitive health information. 
The capacity and skills for communication can be enhanced through structured and well-designed cultural competency training among health professionals and subsequently patient organizations, the study shows. According to Lee et al. (2025), employing these standards in everyday practice meets ethical and organizational expectations as well as leads to safer outcomes that are more patient-centered and include diverse populations. 
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